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1. The latest product news
At Phocas, we’ve been working hard to find ways to enhance and improve your BI experience — which is 
why we’re excited to announce more product updates.

Since the release of Phocas 2016, we’ve released more than 40 enhancements, and continue to develop the 
best data analytics solution for you. With this constant level of change and improvement, make sure you’re 
staying up-to-date on the most current version of Phocas by moving to a Phocas-hosted environment. 

Find out more information here. 

Here are features you can look forward to as part of our latest product release, 
scheduled for July 15:

JUNE 2018

Updates to our CRM

After much feedback from our customers, we are beginning to update and upgrade our Phocas 
CRM product, beginning with setting restrictions in a similar fashion to Phocas restrictions via 
simple rules. Restrictions are set based on the owner of the parent account or lead and are not 
set based on the owner of contacts or activities. 
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Pareto Chart

Pareto is often referred to as the 
“80/20 rule,” and this is what this 
chart demonstrates. I
t is a regular column chart (blue) 
with a pareto line over the top 
(red) representing cumulative 
percentages. 

Please note: Pareto charts are  
only available in Total mode.
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https://www.phocassoftware.com/hubfs/May 2018 PUG US customer newsletter/Cloud Conversion Highlights.pdf
Andrea Hilleary

Andrea Hilleary

Andrea Hilleary
It



Authenticated embed URL 

Every favorite and dashboard is now available as an “embed” view, meaning the favorite or 
dashboard will open up in a new tab or window as view-only. Users will only be able to see the 
embed view if they can see the original dashboard or favorite in Phocas, meaning they need to be 
authenticated (i.e., signed in or using SSO / SAML).

This new feature will allow you to embed URLs into places such as presentations, websites and 
intranets. You will also get a live favorite or dashboard that updates.
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2. PUG.live: we hope to see you there!

Join the Phocas User Group in Dallas October 8-10 for an exciting time of in-person training and 
networking. 

Plan to arrive on October 8 in advance of our opening session, slated to begin at 3 pm. During this time,  
you’ll get an overview of Phocas and what’s on our roadmap presented by our leadership team — concluding 
with cocktails and networking.

Tuesday and Wednesday will be two full days of training with plenty of opportunities to learn, network and 
share ideas with other Phocas users. Wednesday will wrap up at 5 pm, giving you the ability to fly home that 
same evening. 

We look forward to hosting this 
amazing event and hope you will  
join us.  

Click here or the image on the right  
to register now.

3. Consultancy rate adjustment

We strive to give our customers the best possible value from their Phocas investment — and as Phocas 
has evolved and our customers request new and useful modifications, our Services team must adjust 
along with them. 

In an effort to keep our standards high, effective July 1, 2018, our consultancy rate will adjust to $195/hour, 
allowing us to continue offering the same great benefits and service that you have come to expect.

https://www.phocassoftware.com/pug.live-us18-registration
https://www.phocassoftware.com/pug.live-us18-registration


4. Phocas company meeting: customer support coverage

We are attending our annual staff meeting the week commencing July 16. 

This meeting provides the Phocas team the opportunity to hone our skills, develop strategy for our new 
financial year and take the time to make sure we are offering you the best service. During this week, the 
support teams from our other regions will help ensure your Phocas support needs are being met.

However, only those items that are currently preventing you from using Phocas will be prioritized to be 
addressed. We appreciate your patience as we take the time to be our very best for you!


