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1. Phocas Support vs. Services: who do I call?
Our customers tell us that getting a strong ROI on their Phocas investment is important, that’s why we 
are always on standby to meet your needs. 

Do you have a question about how to use Phocas? Are you troubleshooting an issue? Our Support and 
Services teams can answer these questions and more.

Here’s a quick guide to help you know who to call:

OCTOBER 2018

Support

For any emergencies related to Phocas (e.g., Phocas isn’t working correctly, you are receiving 
error messages, Phocas has not updated in more than 24 hours) or specific questions on how our 
data analytics solution works, please contact our Support Team. 
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Services

For all matters related to services (e.g., making edits or additions to your Phocas environment), 
please contact our Customer Success Team.
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How do I create  
a dashboard?

Why am I seeing 
this error?

Where can I view 
transactional detail?

How can I restrict 
user access?

My Phocas is 
broken!?! Has not 

updated in more 
than 24 hours

I’d like to add  
more user licenses.

How can I get  
a new dimension or 
measure added to 
my sales database

How can I get 
trained on Phocas 
or database 
designer?

What else can I do 
with Phocas?
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2. Product enhancements: Phocas release 7.4.1
Customer feedback helps guide the Phocas team in creating product updates to ultimately improve 
the user experience and optimize the results delivered. 

And in Phocas 7.4.1, we have exciting new features to share:

Drag-and-drop functionality on tablets and mobile devices

The drag-and-drop feature that was once 
only available on desktops is now available on 
tablets and smartphones, giving users access 
to perform the following functions on any 
device: 

• Create and edit dashboards / widgets

• Create and edit new databases in Designer

• Configure grid nesting
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Access to “My Agenda” in CRM

There’s now an easier way to access everything that is important to you in CRM. Introducing: the 
schedule view. Each day’s meetings, tasks and phone logs will appear in this schedule view on the 
left-hand side of your screen. To edit an item in this view, simply tap on the item to edit. 

This new schedule can be accessed via the hamburger drop-down menu when you select  
“My Agenda,” and will also be the default landing page for all CRM users. 

Please note: given this new feature is still in development, it’s currently hiding behind a feature 
switch — but we encourage all of our customers to give it a try. To do so, please follow these steps:

1. Sign in as the Phocas user

2. Go to “Administration,” 
then “Settings”  

3. Add the setting called, 
“feature_myagenda”  
with a value of “true.”  

Please share your feedback  
— we want to know what  
you think! 
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Matrix grid nesting

Because grid nesting has proven to be such a popular feature, we’ve now added the ability to view a 
nested matrix. All you have to do is create a matrix in the regular Phocas grid — and you’ll then have 
the ability to switch to grid nesting.  Drag and drop to create your nest, and you’re all set!
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For more information and other enhancements, please visit our Phocas Release Notes page. 

3. Welcome to our new Phocas team members!

Karen Isbister 
Customer Success

Erica Lenart 
Customer Acquisition

Jenny-kate Purcell 
Marketing

Paul Gerber 
Customer Acquisition

NEW POSITION

Kelly Perkins 
Services (formerly on our 
implementation team)

Stephanie Spillane 
Services (formerly on our 
implementation team)



4. Trade shows: we hope to see you there! 
Participating in live events and tradeshows gives us the opportunity to catch up with our valued 
customers. 

This Fall, Phocas will be at the events listed below. Stop by with a friend who is not yet a Phocas customer 
and receive a free coffee on us!

Affiliated Distributors - PHCP SEP 25 - 28, 2018 Orlando, FL

Affiliated Distributors – ISD OCT 21 - 24, 2018 Orlando, FL

SAP B1 | Biz.ONE OCT 22 - 24, 2018 Orlando, FL

Epicor Ignite OCT 22 - 25, 2018 Grapevine, TX

IFDA Distribution Solutions Conference OCT 28 - 30, 2018 San Antonio, TX

Affiliated Distributors - ESD OCT 29 - 31, 2018 Grapevine, TX

Aftermarket Auto Parts Alliance DEC 2, 2018 Miami, FL

5. Have a friend who could benefit from Phocas?
At Phocas, it’s our mission to help users like you grow your business with data analytics — so we are always 
looking to introduce new organizations to Phocas.

If you know someone who could benefit from Phocas to increase sales, optimize inventory and improve 
processes, we’d love to meet with them. Simply email the Customer Success Team with their contact 
information, and we’ll send you a thank you gift. We appreciate your support!


