
Hear firsthand from some of this year’s attendees:

“This conference has identified many items within Phocas I had no idea was available.”

“PUG.live gave me the guidance to be more effective.”

“[Phocas employees] are very supportive and anxious to help us be successful with the 
product.”

We hope to see you at next year’s event!

JANUARY 2018

1. Happy holidays from our Phamily to yours

As we wrap up 2018, we’d like to thank you for being a Phocas customer. 

This will be our last newsletter of the year to share the latest Phocas features, 
company news and — most importantly — it gives us a chance to wish you a  
happy and safe holiday season!

2. Thank you for making PUG.live 2018 a success

A huge thank you to our valued customers who joined us in Dallas, Texas for another successful  
PUG.live event. 

This year’s three-day conference was packed with networking opportunities, education sessions — and, of 
course, fun — all designed to help you continue making the most out of your investment with Phocas. 

DECEMBER 2018



3. PUG.training 2019: register now to save your spot

PUG.training, our customer online training series, will have a new look and feel for 2019 complete with 
our ever-popular training sessions. 

The first session of the series, Phocas Basics, will be kicking off Thursday, January 24. This series includes 
sessions on the following dates, all airing at 2 PM EST:

4. Is your Phocas environment ready for 2019? 

As this year comes to a close, please ensure your Phocas environment is ready to go immediately 
following the New Year holiday. 

All you need to do is follow a few simple steps outlined in our year-end maintenance tips to make the 
transition as smooth as possible.

5. Do you love Phocas? Let us know — and be eligible to win a prize!

Word of mouth remains one of our most effective business channels — and now more than ever, we need 
your voice in this noisy market.

That’s why we’re encouraging our customers to review Phocas via G2Crowd — and you’ll be eligible to 
receive a prize if you do! 

Individuals who submit the first 10 reviews will be entered to win a prize of their choice: an Apple watch, a 
Microsoft Surface Go, or a $300 gift card. There will be three chances to win!

Phocas 101 Phocas Extras Dashboards
January 24 February 24 March 21

https://help.phocassoftware.com/display/userdoc/End+of+year+maintenance+tips
https://www.phocassoftware.com/recommend-phocas
https://www.phocassoftware.com/pug_training_us_series_one


6. Introducing the “Near miss” Rebates feature

“Near miss” is a new enhancement in Phocas Rebates that provides a clear indication of which rebates are 
close to their next target — helping you prioritize spending or guiding customers to meet these goals. This, 
along with other features of the solution, helps our customers avoid missing the next rebate threshold and 
provides them with a simple overview of rebates status, while preparing the data for ease of analysis in Phocas. 

With the calendar year end quickly approaching, it’s the perfect time to ask your Account Manager or a 
Phocas Solutions Consultant about Phocas Rebates and the benefits it can have on your margins.

7. Product enhancements: Phocas release 7.4.2 – 7.4.4

Consistent chart colors 
If the same entity appears on a dashboard in more than one place, it will now display in the same color. 

Enhanced stream mode  
Users can now display multiple streams side by side in a single view. “Variance” columns may also be 
added to this view.

Updated gauge chart 
The gauge chart in Phocas has been updated, now allowing users to include more data. 

Improvement of dashboards 
Due to popular request, users can now hide the search box on widgets where it isn’t required (e.g., 
where only a small number of records are displayed), saving valuable dashboard real estate. This 
functionality can be accessed via “edit widget.”
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mailto:customer_success_usa@phocassoftware.com
mailto:customer_success_usa@phocassoftware.com


8. Updates to Phocas CRM 

The “Company” field has been added in the leads table in CRM

CRM email notifications 
CRM email notifications are now available, giving you the option to receive an email when an activity 
has been assigned to you or when you’ve been invited to a meeting. Watch the video for a quick 
demonstration.

“My Agenda” offers a seven-day view ahead of all meetings and tasks

Email notification for “My Agenda” 
CRM users can now have their agenda delivered to their inbox, showing meetings and activities for 
today and tomorrow, as well as any overdue activities. Link directly from the email to a specific activity 
in CRM, or to the “My Agenda” page.

For other enhancements and full details, you can visit our release notes page.
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https://www.youtube.com/watch?time_continue=74&v=_cXBmjt3SuE
https://help.phocassoftware.com/display/userdoc/Phocas+release+notes


9. Welcome to our new Phocas team members!

10. 2019 Tradeshows: introduce a friend to Phocas

The start of a new year brings new opportunities for Phocas to meet with our valued customers. 

To date, we will be attending the following events in 2019 and hope to see you there. We’d also like to remind 
you that, if you stop by our booth or table with a friend who is not yet a Phocas customer, you will receive a 
gift from us. 

Corey Mulliken   
Customer Success (formerly 
Customer Acquisition team)

Kelli Broberg 
Support

Evan Cohen  
Support

Christian Koblitz  
Implementation

The User Group (TUG) MAR 13 - 16, 2019 Hilton & Waldorf Astoria Bonnet Creek, FL

IMARK MAR 26 - 28, 2019 Chicago, IL

Epicor Insights APR 15 - 18, 2019 Las Vegas, NV

NEW POSITION


